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Unlimited Users
Unlimited Features

Unlimited Possibilities

Each plan comes with our

full RT feature set!

Support Features

Standard

$125/mo
500 tickets/mo

Dedicated Server
10 GB Storage
RT’s Full Feature
Set
Up to 3 Extensions
Operational +
Community Support
Access to Private
Training Videos

Contact Us

O +1(617) 812 0745

Business

$350/mo
1000 tickets/mo

Dedicated Server
30 GB Storage
RT’s Full Feature Set
Up to 5 Extensions
Custom Domain
Basic AD
Authentication
Operational +
Product
Support
Standard SLA
Access to Private
Training Videos

9 sales@bestpractical.com

i

Enterprise

$1000/mo
5000 tickets/mo

Dedicated Server
75 GB Storage
RT’s Full Feature Set
Unlimited Extensions
Custom Domain
Basic AD
Authentication
Operational +
Product
Support
High Priority SLA
Advanced Security
Notifications
Extension
Customization
Chat Support + more
Access to Private
Training Videos

Premier

Contact Us
Unlimited tickets/mo

Dedicated Server
200+ GB Storage
RT’s Full Feature Set
Unlimited Extensions
Custom Domain
Basic AD
Authentication
Operational +
Product
Support
High Priority SLA
Advanced Security
Notifications
Extension
Customization
Chat Support + more
Access to Private
Training Videos

www.bestpractical.com



